
Social Media Policy: 

 

Purpose:  

The Butler Institute of American Art is committed to equity and diversity in our digital 
spaces. This policy aims to create a respectful, inclusive, and accessible online 
community for all museum visitors and followers. We encourage positive discussion and 
engagement with the Museum’s collection, events, programs, etc. The views expressed by 
the public and followers are their own and may not represent the views of the Butler, 
employees, Trustees, or anyone affiliated with the Museum.  

 

Community Guidelines: 

We encourage a respectful environment that fosters a safe, ethical, and welcoming space. 
Our guidelines help to reinforce our values of inclusion and accessibility. We do not 
tolerate: 

-Harassment or bullying 

-Hate speech or discriminatory comments 

-Inappropriate or explicit content 

-Spam, advertisement, or promotional content unrelated to the Museum 

-Infringement of intellectual property 

 

Content Moderation: 

We reserve the right to remove content or block users who violate our social media policies 
or engage in inappropriate conduct. We monitor our social media platforms on a regular 
basis. Our core office hours are between 9am-4pm EST, Tuesday through Friday, excluding 
major U.S. holidays. We aim to respond to all enquiries in a timely manner, but please note 
that some enquiries may take longer to resolve, and some responses may not be 
immediate. If you are unsure why your content was removed from one of our social media 
pages, please reach out via direct message on social media or email 
(kristenllewellyn@butlerart.com) and we will provide a transparent explanation of which 
guidelines were broken.  
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Reporting Inappropriate Behavior: 

If you encounter any content that violates our guidelines, please report it to 
kristenllewellyn@butlerart.com (Social Media Marketing Manager), or you can send a direct 
message on any of our social media platforms to report an issue or ask questions. Please 
include any relevant screenshots, specific concerns, or comments to help streamline the 
process. 

 

Privacy: 

Please respect the privacy of others and avoid sharing personal information in your 
comments or posts. Personal data is handled responsibly in compliance with applicable 
privacy laws to ensure all users’ privacy is protected. 

 

User-Generated Content: 

By tagging us or using our hashtags, you grant us permission to share your content on our 
platforms and for promotional purposes. Please adhere to copyrights and credit the 
original creators when sharing. Likewise, the Museum will credit the original creators. If you 
would like to opt out of having your content shared, please reach out via direct message or 
email (kristenllewellyn@butlerart.com) and we will resolve the issue as quickly as possible. 

 

Updates to Policy: 

Due to an ever-changing digital landscape, this policy may evolve and be updated 
periodically for continued relevance and compliance. Please check back for any changes. 
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